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Imagine the shipping company you’d create if you could start it all from  

scratch. You’d probably make it a lot like your own company, wouldn’t you?  

Personal and focused totally on the customer. And you’d hire great people  

with experience and local knowledge. They’d have a can-do attitude that  

makes anything possible. And you’d give them the power to get things done.  

Now that’s a shipping line that you and everyone else in the Americas would  

go for. And guess what? Now you can. Say hello to the new SeaLand, where  

no customer is too small, every box matters and you can feel completely  

at ease knowing that your cargo is in the best of hands.



4    |    Welcome to SeaLand

With SeaLand, you have a friend onboard.



You’re shipping with SeaLand. Their people know the port and know  

what to do—the right way, your way. They’ll make sure you pass inspection  

and stuff your containers the way you agreed. 

Soon your coffee will be onboard and at the mercy of time and humidity.  

You’re worrying again. But then you remember there are a lot of smart people  

at SeaLand watching your cargo. You know, because you’ve met them, and you 

could call them right now and ask them if they checked the roof of the container 

before wrapping it, not once, but twice in kraft paper. And whether they followed 

the instructions for the dehumidifying formula that you developed together.   

You’re not going to call them though. Why? Because you trust them. Maybe you’ll 

check in after the containers get to Panama for transshipment. But your coffee 

shipment is not going to miss the connection and no one’s going to misread a 

label this time. You know it. SeaLand has people on the ground there too.  

Even still, maybe you’ll call Jaime, your customer relationship partner,  

a little later. But it won’t be to check up, just to check what’s going on  

in the Colombian futbol league. 

You know he’s following your cargo. You wouldn’t be surprised to learn  

he’s riding on top of the container. 

“Vamos Juntos!” as he likes to say. “SeaLand goes with you.” 

And tomorrow morning, after a good night’s sleep, you’ll sip coffee and  

smile as you imagine your shipment on the open sea, secure and on  

schedule, your investment safe and sound. 

Snap. It’s Done. 
Your smartphone tells you the trucks dropped your 20 tons of coffee beans at the warehouse of terminal C  

in Cartagena. This is usually where the worrying begins. But you’re not stressing out this time. 



If It Matters to You,  
It Matters to Us.
Seeing things your way is the SeaLand way. Whether you’re 

shipping one container or 100, your cargo is everything to you. 

We remind ourselves of that fact every day. We know the role  

we play in your success—and we could not be more excited to 

help. That attitude is what sets SeaLand apart. It’s why you’ll  

find within every SeaLander a can-do spirit that makes us  

an extension of your team.

In the Americas, relationships matter a great deal. We get it. That’s why delivering 

extremely personal service comes naturally to all of us at SeaLand. You’ll see it the 

moment you meet with us: We do business the way you do business. With heart.

But in the shipping business, passion, excitement and caring aren’t enough. 

We back it all up with the capability that comes from being a member of the 

Maersk Group. For you, that means equipment availability and a sophisticated 

infrastructure. It’s also your assurance that we’ve hired the best to work with 

you. Our colleagues offer a rare combination of local knowledge and shipping 

expertise. And we’ve empowered them to make the impossible possible for you.

SeaLand is out to take shipping in the Americas in a totally different  

direction—but it’s one we’re certain you’ll feel right at home with. 

Because at SeaLand, Vamos Juntos! We go together.

•  Easy to reach and empowered to help.  
We listen, we act, we solve, we suggest. Now, what can we do for you? 

•  Extensive network covering almost all major markets.  
Plus we offer multiple options to most ports. Where are you shipping?  

We don’t just get it there. Vamos Juntos! We’ll go there with you. 

•  Multimodal delivery options in 14 countries— 

including rail and truck. Count on your container going from ship to rail to  

truck to buyer with flow and precision. There will always be obstacles, but  

with SeaLand there will always be solutions for protecting your cargo,  

and your tranquillo.

•  Flexibility and competitive transit times.  
We have a big network so we offer different routes, transit times and multiple 

sailings—even the opportunity to ship on the days of your choice in many cases. 

•  Calm, cool and collected reefer service.  
The cargo that requires the most attention is safe within our care. We’re steps 

ahead of your sensitive cargo. We know the ports and the potential obstacles,  

and we can get you through them without losing your cool. 

•  Containers where you least expect them. 
Equipment availability is never your problem with SeaLand. From the  

furthest inland points of Canada to the most remote location in Argentina,  

you’ll find our equipment available for you. 

•  Simple, intuitive ways to do business with sealand.com. 
We’ve made everything so easy online from tracking and tracing your shipment 

to making a booking, submitting shipping instructions and initiating a payment.



To our friends throughout the Americas,

I sometimes feel like I’ve been a SeaLander for as long as I’ve been with Maersk Line. Since the beginning, 

whenever I’d hand my card out to people anywhere from Buenos Aires to Bogotá, nine times out of ten, 

they’d say, “Oh, you’re with SeaLand.” It quickly became clear to me that most people in Latin America, 

the Caribbean, and Central and South America just never forgot the line that once belonged to them. 

Loyalty runs deep in this region. It inspires me every time I see it. And the passion I’ve seen amazes me. 

Those two attributes pretty much sum up everything about SeaLand. Passion and personal connections 

make this the quintessential shipping line of the Americas. 

Every day I wake up feeling energized to be a part of it. And I’m not alone. I’ve never seen a company 

more personally committed to working hard and smart for its clients. Our people care about your business. 

They can’t wait to help you. And the part that you, our new customers, are going to love is that we’ve 

bestowed unprecedented powers on our people to get things done for you. That’s right, everyone you 

email or talk to on the phone has a can-do attitude and extraordinary leeway in fulfilling your requests.

This is a radical shift for shipping in the region. But before long, we’re certain that the new SeaLand isn’t 

going to seem that new at all. Because everything about it is just right for your business. And if for some 

reason it isn’t, I invite you to personally reach out to me so I can get onboard with your needs. 

Vamos Juntos! 

Craig Mygatt

On behalf of everyone at SeaLand

“A Note From Our CEO” 
 Craig Mygatt 



www.sealand.com


