
NOW IS THE TIME TO DRIVE PROCESS IMPROVEMENTS WITH 

OCEAN SHIPPING E-COMMERCE

If you are hesitating to take on the full benefits of  
automating your transportation procurement pro-
cess to increase efficiencies and improve revenue 
opportunities, you are in the minority.   

According to American Shipper’s July 2010 Trans-
portation and Procurement Benchmark Study,  
approximately 60% of ocean freight buyers re-
ported that they manage their freight procurement 
with electronic processes including their bookings,  
shipping instructions, and bill of lading. That’s a 
50% jump from 2009, when - 40% of ocean freight 
buyers said that they automate their transportation 
procurement process.  This is a trend the industry 
is quickly embracing to benefit from increased effi-
ciencies from streamlined processing of documen-
tation, better communication with trading partners, 
and visibility to shipments.  

In American Shipper’s November 2010 ITMS (inter-
national transportation management) Benchmark 
Study, leading companies (or, as American Ship-
per describes them, “winners”) that use systems to 
manage their global transportation are benefiting 
from increased productivity and cost savings.  

E-commerce solutions are becoming so main-
stream to help manage complex supply chains and 
improve business performance, that in many cases 
global shippers are asking ocean carriers to include 
their e-commerce capabilities in RFP/RFQs (request 
for proposal/request for quote).  Evidently, shippers 
have not only adopted the ease of doing business 
and efficiencies that come with e-commerce, but  
today they are exploring the full capabilities being 
offered and what new e-business offerings are on 
the drawing board.

More than half of today’s ocean freight buyers rely on electronic processes

E-Commerce solutions can deliver process improvements to your organization, such as:

•  Streamlining workflow  •  Facilitating collaboration with trading partners; and
•  Improving data accuracy  •  Greater visibility to shipments
•  Time and cost savings

In many cases, global shippers are asking ocean carriers to include their e-commerce  
capabilities in RFPs.



Of course, there are shippers and carriers that still 
rely on manual processes, phone, fax and courier 
service to process shipment documentation, make 
revisions to documents, and finalize transport docu-
ments, such as bill of ladings.  However, manual pro-
cesses are slow, require duplicate manual rekeying 
of data, and often result in costly 
errors and time-consuming dis-
putes.  Just as technology has 
changed other aspects of ocean 
shipping, such as GPS systems, 
these tedious ways of doing 
business are no longer practi-
cal or cost-effective when e-
Commerce solutions can do the 
work for you.  Also, the improved 
way of working that result from  
e-business can significantly enhance the carrier  
customer relationship. 

Bottom line:  
E-Commerce is a value-added service that a shipping 
line can offer to customers to improve their working 
relationship, enhance communication, and optimize 
business processes.  So if your company doesn’t 
embrace e-commerce—or if you aren’t using e-com-
merce as optimally as possible—you could be losing 
business to competitors who do.

As we look at the evolution of ocean freight e-Com-
merce, it is clear that most global shippers use e-
business today and are enthusiastic about the ease 
of business and process improvements they gain. 

One example is GlobeRunners, based in Roseville, 
California, a company that has been ranked as one 
of the ten largest shippers in North America.  

GlobeRunners uses various e-Commerce solutions 
in their day-to-day processes to improve their pro-

ductivity and work flow. Accord-
ing to Ignacio Lara at Globe-
Runners, booking on-line with 
maerskline.com is an excellent 
option to using the telephone. 
“When we make an eBooking we 
don’t have to wait on the phone 
while the Maersk Line Customer 
Service teams assemble the in-
formation needed to confirm a 
booking. This could typically save 

as much as 15-30 minutes per booking. We just sub-
mit the eBooking on-line and wait to get the confir-
mation from Maersk Line. This allows the GlobeRun-
ners’ staff to multi-task and work on other aspects 
of their shipments as needed.”

Another eBusiness solution that the GlobeRunners’ 
staff use is eShipping Instructions. These are done 
with an EDI connection to Maersk Line. The end re-
sult is no re-keying when submitting shipping in-
structions and an improvement in data accuracy. 
This on-line processing of GlobeRunners’ shipping 
instructions also allows the elimination of a manual 
documentation fee in North America.

“E-Booking can save as much 

as 15 - 30 minutes per booking.  

We just submit the booking 

online and wait to get the con-

firmation from Maersk Line,” 

said Ignacio Lara 

at GlobeRunners.



CONSIDER MAERSK LINE E-COMMERCE SOLUTIONS USED BY

GLOBAL SHIPPERS TODAY
E-Sailing Schedules
Maerskline.com sailing schedules are accurate, 
easy-to-access, real-time schedules that are search-
able and easy to download. Shippers are able to view 
transshipments and connecting vessels through to 
destination; print selected schedules; and perform 
schedule look-up by location, origin, destination, 
vessel, port, route map, and trade lane. Real-time 
access and integration with Maersk Line’s eBooking 
process, as well as the option for EDI connections to 
enterprise systems is also available for schedules.

E-Rates
Researching shipping rates at Maerskline.com is 
fast, easy and secure.  You will have the ability to 
search for the price and charges for transporting 
products anytime of day, 7 days a week, 24 hours 
a day.  Online rates eliminate time on the phone or 
sending email requests to secure rates. Registration 
is required.

E-Booking 
Maerskline.com offers a fast, easy and convenient 
way to book ocean cargo, especially with 24/7 on-
line access.  Shippers reduce time spent on the  
telephone, and with e-Booking it is easy to amend 
submitted and confirmed bookings. Some Maersk 
Line customers are submitting their e-bookings in 
less than a minute. Options for EDI connections to 
enterprise system are also available for e-bookings.

E-Shipping Instructions
Maerskline.com E-Shipping Instructions may be  
created from confirmed booking information. These 

booking details can be reused to reduce processing 
and re-keying.  E-Shipping Instructions speeds up 
the documentation process, reduces back and forth 
communication via phone, fax and email, and elimi-
nates errors caused by manual re-handling of data. 
Options for EDI connections to your enterprise sys-
tem are also available for E-Shipping Instructions. 
Electronic processing currently eliminates Maersk 
Line’s manual documentation fees in North America.

Transport documents - Bill of Lading (BL) 
With e-commerce, document turnaround is fast-
er and errors are reduced due to the elimination 
of manual re-handling and processing.  For bill of  
lading processing, the shipper receives the BL in  
approximately 24 hours and then can print BL docu-
ments on their in-house printer.  Bill of ladings may 
also be amended and sent electronically signifi-
cantly speeding up the documentation process. The 
need for costly and time-consuming courier service 
or document pick-up and possible exposure to loss 
of documents in-transit is eliminated.

E-Tracking – Visibility to your ocean shipments
Electronic tracking of your cargo increases visibility 
to your shipments and is a quick and easy-to-use 
online resource on maerskline.com.  Flexible track-
ing options enable multiple views to your shipments 
and you’ll have an instant overview of all shipments 
at a level of detail that could not be efficiently com-
municated over the phone.  This timely data allows 
you to follow-up and respond to disruptions in your 
supply chain.



Data quality is essential to the value of e-commerce, 
especially tracking information. It is only useful if 
the cargo data is timely, accurate, and complete. 
Maersk Line continues to be an industry leader when 

it comes to data quality, ensuring that customers re-
ceive the highest levels of data quality. Options for 
EDI connections to your enterprise system are also 
available for tracking your containers.

EXPLORE THE NEXT E-COMMERCE FRONTIER WITH

MAERSK LINE
 As we look to the future, new and exciting e-busi-
ness tools are being planned to expand business 
process improvements, supply chain collaboration, 
and time and cost savings—the drivers of e-com-
merce adoption.  Global shippers want to know, 
what comes next?  How are you going to improve 
the e-business solutions you offer to add value and 
simplify our working relationship?  The next step will 
be new e-commerce tools that expand process effi-
ciencies and feed directly into global shipper’s sys-
tems.  In fact, the direction of e-commerce is a “one 
stop shopping” experience similar to Expedia.  All 
from one screen and system, global shippers would 
like to research schedules, rates, book cargo all the 
way through to tracking and payment.  

Customers are demonstrating a definite interest 
in solutions to streamline and improve their finan-
cial transactions with shipping lines. Maersk Line’s  
Myfinance is a new e-commerce solution which will 
allow Maersk Line customers to view, open and pay 
invoices, print and download invoices, display cred-
its, dispute invoices and pay invoices directly on-line. 

For select customers, Maersk Line offers the ability 
to have Maersk Line sailing schedules, based on pre-
selected trade lanes and within set timeframes, fed 
directly into a shipper’s enterprise system through 
EDI connection for convenient and easy access.

There’s no denying that e-business is a real force in 
the industry.  The process improvements are prov-
en and new expanded offerings are coming into 
the marketplace for even greater performance en-
hancements, and to simplify the way carriers and 
customers work together.  If you haven’t considered 
e-Commerce solutions by now—or if you’ve only 
begun to realize process improvements on a small 
scale—now is the time to see how this technology 
can work for your organization.  

Contact your Maersk Line representative today—or 
visit maeskline.com—to learn how we can make 
your ocean freight buying experience easier.  Learn 
more about the e-tools available to you.


